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òThe reason man does not experience his true cultural self is that until he experiences 
another self as valid he has little basis for validating his own self.ó  
 
                                                                             Anthropologist Edward Hall 
 
 
 
 
Civility, like many concepts, is subject to interpretation through our cultural filters and 
our contexts.   It is useful to understand oneõs own context before assessing othersõ.  
Civility in our increasingly complex world is a matter of finding, understanding, and 
using the new and old codes to interact effectively. A first step in understanding is 
pausing and reflecting before jumping to conclusions about others.   Today more than 
ever before, we are often in the presence of a diversity of ideas and behaviors.   
New media and new technology have increased the likelihood of our paths crossing.  
Some of the interactions between old and young, black, white and brown, technically 
savvy and not, can be a source of joy and discovery or an opportunity for friction and 
conflict.    A new civility will thrive when we have mastered the ability to be present in 
the face of differences and emerging ways of being. 
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HIGH/LOW PATTERNS in SELECTED NATIONAL/ETHNIC GROUPS 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

HIGH/LOW CONTEXT CULTURAL FRAMEWORK*HIGH/LOW CONTEXT CULTURAL FRAMEWORK*  
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High 
 

 
 
 
 
 

African 
Native American 
East/Southeast/

South Asian 
Latino/Hispanic 

Caribbean 
Pacific Islander 

Medium High  
 

 
 
 
 

United Kingdom 
 Greek 

French 
Italian 

Middle Eastern 
Spanish 

Eastern European 

Medium Low 
 

 
 
 
 
 

 
United States 

(U.S. women higher 
than men)    
Canadian 

Low 
 

 
 
 
 
 

 
 

Swiss 
German  

Scandinavian  
Dutch 

OTHER FACTORS WHICH AFFECT INDIVIDUAL AND CULTURAL IDENTITY 
 

The high-low contextual framework can be used as a global pattern to understand  
cultural differences.  It should not be used to stereotype or predict behavior for a whole 
group of people or to categorize specific individuals.  Many other factors affect  
individual and cultural identity, including: 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
(Note: the words òhighó and òlowó, as describing context patterns, do not indicate the  
superiority of   one framework or the other.  òHighó does not mean better or more and 
òlowó does not mean less or worse.)  

     
  
    Occupation   Education   

                                               Religion       Sexual orientation    
   Economic status   Urban/rural background      

 Proximity/Time spent with other cultural groups   
Exposure          Language similarity        Visible identity   

 
Leadership Ideals     Communication          Handling emotions 

          Loyalty     Eye contact      Greetings         Attitudes towards authority     
             Time        Space      Rites of passage        Causes of conflict 

Courting practices    Gender roles       Child rearing      Birth order 
Values     Beliefs       Trust   Ownership     Friendship       Parenting 


